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oetermining the word number of a first word of a term in the one or more words in the 

\ portion of the document; and 
diviamg the word number of the first word by the total word count to produce a relevance 
Value for the occurrence of the term in the portion of the document. 

72. (new) The method of claim 71, further comprising: 

multiplying trie relevance value by a first scaling factor to produce a scaled relevance 
value. \ 

73. (new) The method of ciaim 71, further comprising: 

rounding the relevancfe value to a number of significant digits. 

74. (new) The method of claim 7Sl, further comprising: 

storing the determined relevance value for the occurrence in an entry in a table in the help 
database. \ 

75. (new) The method of claim 71, \ 

wherein the portion of the document is a text section. 

76. (new) The method of claim 71, \ 

wherein the portion of the document is Reader. 

77. (new) A method for determining relevance vames of terms in a help database in a computer- 
based insurance claims processing system, the method comprising: 

numbering one or more words in a portion of a\document from 1 up to N, wherein N is a 

total word count of the portion of the document; 
determining a word number of a first word of a terai in the portion of the document; 
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s\ibtracting the word number from the total word count to produce a first results; 
adding one to the first results to produce a second results; and 
dividing the second results by the total word count to produce a relevance value of the 
jrm in the portion of the document. 

78. (new) The meth\)d of claim 77, further comprising: 

multiplying tn^ relevance value by a first scaling factor to produce a scaled relevance 
value. 

79. (new) The method of cl)um 77, further comprising: 

rounding the relevanceValue to a number of significant digits. 

80. (new) The method of claim 77\further comprising: 

storing the determined relevai^ce value for the occurrence in an entry in a table in the help 
database. 

81. (new) The method of claim 77, 

wherein the portion of the document i^a text section. 

82. (new) The method of claim 77, 

wherein the portion of the document k a header. 



83. (new) A method for determining relevance values ofterms in a help database in a computer- 
based insurance claims processing system, the method comVising: 

determining a word position of an occurrence of a term in a portion of a document in a 

help database, wherein the portion of the document comprises one or more words; 

determining a total word count of the portion of the document; 
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dividing the word position by the total word count to produce a positional relevance value 

\ for the occurrence; 
dividiW a number of words in the term by the total word count of the portion to produce 

percentage relevance value for the occurrence; and 
combining\he positional relevance value and the percentage relevance value to produce a 

relevance value for the occurrence. 

84. (new) The method ofsclaim 83, further comprising: 

multiplying the releVance value by a first scaling factor to produce a scaled relevance 
value. \ 

85. (new) The method of claim 83Vurther comprising: 

rounding the relevance value\o a number of significant digits. 

86. (new) The method of claim 83, furthet comprising: 

storing the relevance value for the occurrence in an entry in a table in the help database. 

87. (new) The method of claim 83, \ 

wherein said combining the positional relevance value and the percentage relevance value 
to produce the relevance value for the\)ccurrence comprises: 
multiplying the positional relevance value by a first scaling factor to produce a 

scaled positional relevance value; \ 
multiplying the percentage relevance value oV a second scaling factor to produce a 

scaled percentage relevance value; and\ 
adding the scaled positional relevance value and me scaled percentage relevance 

value to produce the relevance value for theV)ccurrence. 
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the second scaling factor). 

89. (new) A riiethod for determining relevance values of terms in a computer-based insurance 
claims processing, system comprising a help database, wherein the help database comprises one 
or more documentsUhe method comprising: 

determining aiocation of one or more occurrences of one or more terms used in one or 
more documents of a help database of an insurance claims processing system, 
wherein thesone or more documents comprise one or more text sections; and 

determining a text section relevance value of an occurrence of a term using N and X, 

wherein the texfssection comprises N words, wherein the occurrence of the term is 
at an Xth word in me text section, and wherein the text section relevance value is 
higher the closer the\)ccurrence is to the beginning of the text section. 

90. (new) The method of claim 89, furtnter comprising: 

rounding the relevance value to a mimber of significant digits. 

91. (new) The method of claim 89, further comprising: 

storing the determined relevance value for the occurrence in an entry in a table in the help 
database. \ 

92. (new) The method of claim 89, \ 

wherein the one or more documents comprise headVs and text sections; 
wherein said determining the relevance value for each of the one or more occurrences 
located in the one or more documents compriseSc 

determining a header relevance value for an occurrence if the occurrence is in a 
header; and 



88, (neV) The method of claim 87, 

w\erein the first scaling factor is substantially equal to (1 - 
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\ determining a text section relevance value for the occurrence if the occurrence is 
\ in a text section. 

93. (new) Thkniethod of claim 92, 

wherein the text section comprises N words; 

wherein thk occurrence of the term is at an Xth word in the text section, wherein X is 
from i\to N, and wherein 1 is a location of a first word in the text section; 

wherein said d6termining the text section relevance value for the occurrence if the 
occurrence\s in the text section comprises: 

determining \he text section relevance value using N and X, wherein the text 
section Velevance value is higher the closer the occurrence is to the 
beginning\)f the text section. 

94. (new) The method of claim 92, \ 

wherein the header comprises N\words; 

wherein the occurrence of the teirn is at an Xth word in the header, wherein X is from 1 

to N, and wherein 1 is a location of a first word in the header; 
wherein the term comprises T words, Mierein T is from 1 to N; 

wherein said determining the header relevance value for the occurrence if the occurrence 
is in a header comprises: \ 

determining a positional relevance value using N and X, wherein the determined 

positional relevance value is higher the closer the occurrence is to the 

beginning of the header; \ 
determining a percentage relevance value usmg T and N, wherein the percentage 

relevance value is the percentage of the\eader occupied by the term; and 
combining the positional relevance value and tne percentage relevance value to 

produce the header relevance value. \ 
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95. (new) A method for determining relevance values of terms in a computer-based insurance 
claims processing system comprising a help database, wherein the help database comprises one 
or more documents, the method comprising: 

detenmning a location of one or more occurrences of one or more terms used in one or 
mVe documents of a help database of an insurance claims processing system, 
wherein the one or more documents comprise one or more headers; 

determining a positional relevance value of an occurrence of a term in a header using N 

and X, wherein the header comprises N words, wherein the occurrence of the term 
is at an XthVord in the header, and wherein the determined positional relevance 
value is highersthe closer the occurrence is to the beginning of the header; 

determining a percentage;^^relevance value of the occurrence of the term in the header 
using T and N, whwein the term comprises T words, wherein the percentage 
relevance value is thevr)ercentage of the header occupied by the term; and 

combining the positional relevance value and the percentage relevance value to produce 
the header relevance valuk 

96. (new) The method of claim 95, further comprising: 

multiplying the relevance value by a frrst scaling factor to produce a scaled relevance 
value. \ 

97. (new) The method of claim 95, further comprising\ 

rounding the relevance value to a number of significant digits. 

98. (new) The method of claim 95, further comprising: \ 

storing the determined relevance value for the occurrencein an entry in a table in the help 
database. \ 
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99. (i^ew) The method of claim 95, 

Vherein the portion of the document is a text section. 

100. (new) The method of claim 95, 

whereinSthe portion of the document is a header. 

101. (new) The method of claim 95, 

wherein said COTibining the positional relevance value and the percentage relevance value 
to produce, the relevance value for the occurrence comprises: 
multiplyingXhe positional relevance value by a first scaling factor to produce a 

scaled f)ositional relevance value; 
multiplying the percentage relevance value by a second scaling factor to produce a 

scaled percemtage relevance value; and 
adding the scaled positional relevance value and the scaled percentage relevance 

value to producei the relevance value for the occurrence. 

102. (new) The method of claim 101, \ 

wherein the first scaling factor is substantially equal to (1 - the second scaling factor). 

103. (new) An insurance claims processing system comprising: 

a computer system including a memory memum; 

a help database for the insurance claims processing system stored in the memory medium, 
wherein the help database comprises onX or more documents related to processing 
of insurance claims in the insurance claims, processing system and one or more 
tables configured for use in locating occurrel^ces of terms in the help database; 
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\ program instructions stored in the memory medium and executable within the computer 
\ system, wherein the program instructions are executable to: 

itetermine a word position of an occurrence of a term in a portion of a document in the 

\ help database, wherein the portion of the document comprises one or more words; 
determine a total word count of the portion of the document; 

divide me word position by the total word count to produce a positional relevance value 
fo\ the occurrence; 

divide a number of words in the term by the total word count of the portion to produce a 

percentage relevance value for the occurrence; and 
combine the positional relevance value and the percentage relevance value to produce a 

relevance value for the occurrence. 

104. (new) The system of claiirklOS, wherein the program instructions are further executable to: 

multiply the relevance vali^ by a first scaling factor to produce a scaled relevance value. 

105. (new) The system of claim 103, wherein the program instructions are further executable to: 

round the relevance value to a number of significant digits. 

106. (new) The system of claim 103, wherein W program instructions are further executable to: 

store the determined relevance value for the occurrence in an entry in a table in the help 
database. \ 

107. (new) The system of claim 103, \ 

wherein, in said combining the positional relevanceValue and the percentage relevance 
value to produce the relevance value for the oomrrence, the program instructions 
are further executable to: \ 
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\ multiply the positional relevance value by a first scaling factor to produce a scaled 

\ positional relevance value; 

\ multiply the percentage relevance value by a second scaling factor to produce a 
\ scaled percentage relevance value; and 

add the scaled positional relevance value and the scaled percentage relevance 
\ value to produce the relevance value for the occurrence. 

108. (new) The system, of claim 107, 

wherein the first scaling factor is substantially equal to (1 - the second scaling factor). 

109. (new) An insurance clanns processing system comprising: 

a computer system including a memory medium; 

a help database for the insVrance claims processing system stored in the memory medium, 
wherein the help datM)ase comprises one or more documents related to processing 
of insurance claims in ihe insurance claims processing system and one or more 
tables configured for use\in locating occurrences of terms in the help database; 

program instructions stored in the\nemory medium and executable within the computer 
system, wherein the progranisinstructions are executable to: 

determine a location of an occurrenc^f a term used in a text section of one or more 

documents of a help database ofVn insurance claims processing system, wherein 
the one or more documents compose one or more text sections; and 

determine a text section relevance value nsu\g N and X, wherein the text section 

comprises N words, wherein the occurrence of the term is at an Xth word in the 
text section, and wherein the text sectiorkrelevance value is higher the closer the 
occurrence is to the beginning of the text sfection. 

1 10. (new) The system of claim 109, wherein the program instructions are further executable to: 
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multiply the relevance value by a first scaling factor to produce a scaled relevance value. 



111. (new) The system of claim 109, wherein the program instructions are further executable to: 

ro^nd the relevance value to a number of significant digits. 

112. (new) Th\ system of claim 109, wherein the program instructions are further executable to: 

store the aetermined relevance value for the occurrence in an entry in a first table in the 
help^atabase. 

113. (new) The system of claim 109, wherein the program instructions are further executable to: 

number the one or nwre words in the portion of the document from N down to 1, wherein 

N is the total word count of the portion of the document; 
wherein, in said detennining the word position of the occurrence, the program 

instructions are furtner executable to: 

determine the word nutober of a first word of the term in the one or more words in 
the portion of the Mocument; and 
wherein, in said determining thev relevance value for the occurrence, the program 
instructions are further executable to: 

divide the word position by the\otal word count to produce the relevance value 
for the occurrence. \ 

114. (new) The system of claim 109, wherein the program instructions are further executable to: 

number the one or more words in the portion of thevdocument from 1 up to N, wherein N 

is the total word count of the portion of the document; 
wherein, in said determining the word position oKthe occurrence, the program 

instructions are further executable to: ^ 
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\ determine a word number of a first word of the term in the one or more words in 
\ the portion of the document, wherein the word number of the first word of 

\ the term is used as the word position of the occurrence; and 
wherein,\in said determining the relevance value for the occurrence, the program 
instmctions are further executable to: 

subtrafct the word position from the total word count to produce a first results; 
add one\p the first results to produce a second results; and 
divide the\econd results by the total word count to produce the relevance value 
for th^^occurrence. 

115. (new) An insurance claims\rocessing system comprising: 
a computer system including a memory medium; 

a help database for the insuraiw;e claims processing system stored in the memory medium, 
wherein the help databasescomprises one or more documents related to processing 
of insurance claims in the insurance claims processing system and one or more 
tables configured for use in locking occurrences of terms in the help database; 
program instructions stored in the memory medium and executable within the computer 
system, wherein the program instructions are executable to: 
determine a location of one or more occurrences of one or more terms used in a 

header of one or more documents^f a help database of an insurance claims 
processing system, wherein the one <Dr more documents comprise one or 
more headers; \ 
determine a positional relevance value using N and X, wherein the header 

comprises N words, wherein the occurrenc\ of the term is at an Xth word 
in the header, and wherein the determined po^tional relevance value is 
higher the closer the occurrence is to the beginmng of the header; 
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\ determine a percentage relevance value using T and N, wherein the term 
\ comprises T words, wherein the percentage relevance value is a percentage 

\ of the header occupied by the term; and 

\combine the positional relevance value and the percentage relevance value to 
\ produce a header relevance value. 

116. (new) The sysrem of claim 115, wherein the program instructions are further executable to: 

multiply the relevance value by a first scaling factor to produce a scaled relevance value. 

1 17. (new) The system of cilaim 1 15, wherein the program instructions are further executable to: 

round the relevance Value to a number of significant digits. 

118. (new) The system of claim Id 5, wherein the program instructions are further executable to: 

store the determined relevance value for the occurrence in an entry in a first table in the 
help database. \ 

119. (new) The system of claim 115, wherein the program instructions are further executable to: 

number the one or more words in the portion of the document from N down to 1, wherein 

N is the total word count of th\ portion of the document; 
wherein, in said determining the word position of the occurrence, the program 

determine the word number of a firs\ word of the term in the one or more words in 
the portion of the document; and 
wherein, in said determining the relevance Value for the occurrence, the program 
instructions are further executable to: \ 

divide the word position by the total wordXcount to produce the relevance value 
for the occurrence. \ 
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1^. (new) The system of claim 1 15, wherein the program instructions are further executable to: 
\ number the one or more words in the portion of the document from 1 up to N, wherein N 
\ is the total word count of the portion of the document; 

wherein, in said determining the word position of the occurrence, the program 
\ instructions are further executable to: 
\ determine a word number of a first word of the term in the one or more words in 
\ the portion of the document, wherein the word number of the first word of 

\ the term is used as the word position of the occurrence; and 
wherein, m said determining the relevance value for the occurrence, the program 
instructions are further executable to: 

subtract the word position from the total word count to produce a first results; 
add one to the first results to produce a second results; and 
divide theNsecond results by the total word count to produce the relevance value 
for the occurrence. 

121. (new) A carrier medium comprising program instructions, wherein the program instructions 
are computer-executable to implement: 

numbering one or more words in a portion of a document from N down to 1, wherein N is 

a total word count of the portion of the document; 
determining a word number of kfirst word of a term in the portion of the document; and 
dividing the word number of the first word by the total word count to produce a relevance 

value for the term in the poirion of the document. 

122. (new) The carrier medium of claim 12J, wherein the program instructions are further 
computer-executable to implement: 
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multiplying the relevance value by a first scaling factor to produce a scaled relevance 
value. 

123. (new\ The carrier medium of claim 121, wherein the program instructions are further 
computer-exfecutable to implement: 

storing\he determined relevance value for the occurrence in an entry in a table in the help 
database. 

124. (new) The camV medium of claim 121, 

wherein the portion of the document is a text section. 

125. (new) The carrier medium of claim 121, 

wherein the portion olR the document is a header. 

126. (new) A carrier medium comprising program instructions, wherein the program instructions 
are computer-executable to implenifent: 

numbering one or more wordsyn a portion of a document from 1 up to N, wherein N is a 

total word count of the pbrtion of the document; 
determining a word number of a frrst word of a term in the portion of the document; 
subtracting the word number from tr\e total word count to produce a first results; 
adding one to the first results to produce a second results; and 
dividing the second results by the total word count to produce a relevance value. 



127. (new) The carrier medium of claim 126, ^herein the program instructions are further 
computer-executable to implement: 

multiplying the relevance value by a first sc^^ing factor to produce a scaled relevance 
value. 
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k28. (new) The carrier medium of claim 126, wherein the program instructions are further 
computer-executable to implement: 

\ storing the determined relevance value for the occurrence in an entry in a table in the help 
\ database. 

129. (new)Vhe carrier medium of claim 126, 

wherem the portion of the document is a text section. 

130. (new) The carrier medium of claim 126, 

wherein theVortion of the document is a header. 

131. (new) A carrier medium comprising program instructions, wherein the program instructions 
are computer-executable tosimplement: 

determining a word position of an occurrence of a term in a portion of a document in a 

help database, wherein the portion of the document comprises one or more words; 
determining a total word count of the portion of the document; 

dividing the word position by^he total word count to produce a positional relevance value 

for the occurrence; \ 
dividing a number of words in the\erm by the total word count of the portion to produce 

a percentage relevance value^r the occurrence; and 
combining the positional relevance valtae and the percentage relevance value to produce a 



132. (new) The carrier medium of claim 131, \ 

wherein, combining the positional relevance value and the percentage relevance value to 
produce the relevance value for the occurrence, comprises: 



relevance value for the occurrence 
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multiplying the positional relevance value by a first scaling factor to produce a 

scaled positional relevance value; 
multiplying the percentage relevance value by a second scaling factor to produce a 

scaled percentage relevance value; and 
adding the scaled positional relevance value and the scaled percentage relevance 

value to produce the relevance value for the occurrence; 
wher^n the first scaling factor is substantially equal to (1 - the second scaling 
ictor). 

133. (new) The carrier medium of claim 131, wherein the program instructions are further 
computer-executable to implement: 

multiplying the relevancy value by a first scaling factor to produce a scaled relevance 
value. 

134. (new) The carrier medium of c\^im 131, wherein the program instructions are further 
computer-executable to implement: 

storing the determined relevance valiifc for the occurrence in an entry in a table in the help 
database. 

135. (new) The carrier medium of claim 131, 

wherein the portion of the document is a text section. 

136. (new) The carrier medium of claim 131, 

wherein the portion of the document is a header. 



137. (new) The carrier medium of claim 131, 
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Vherein, in said combining the positional relevance value and the percentage relevance 
\ value to produce the relevance value for the occurrence, the program instructions 
\ are further computer-executable to implement: 

rtaultiplying the positional relevance value by a third scaling factor to produce a 

\ scaled positional relevance value; 
multipJying the percentage relevance value by a fourth scaling factor to produce a 

staled percentage relevance value; and 
adding theVscaled positional relevance value and the scaled percentage relevance 
valuesto produce the relevance value for the occurrence; 
wherein the third scaliW factor is substantially equal to (1 - the fourth scaling factor). 

138. (new) A carrier medium conWising program instructions, wherein the program instructions 
are computer-executable to implement: 

determining a location of one c^more occurrences of one or more terms used in a text 
section of one or more documents of a help database of an insurance claims 
processing system, wherein trie one or more documents comprise one or more text 
sections; and \ 

determining a text section relevance valufe using N and X, wherein the text section 

comprises N words, wherein the ocaurrence of the term is at an Xth word in the 
text section, and wherein the text section relevance value is higher the closer the 
occurrence is to the beginning of the text section. 

139. (new) The carrier medium of claim 138, wherein the\computer instructions are computer- 
executable to implement: \ 

rounding the relevance value to a number of significant digits. 
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140. (nbw) The carrier medium of claim 138, wherein the computer instructions are computer- 
executablesto implement: 

storing the determined relevance value for the occurrence in an entry in a table in the help 
database. \ 

141. (new) The carriV medium of claim 138, 

wherein the one\)r more documents comprise headers and text sections; 
wherein said determining the relevance value for each of the one or more occurrences 
located in the^ne or more documents comprises: 

determining a neader relevance value for an occurrence if the occurrence is in a 
header; ana. 

determining a text section relevance value for the occurrence if the occurrence is 
in a text sections 

142. (new) The carrier medium of claim iSS, 

wherein the text section comprises NVords; 

wherein the occurrence of the term is at an Xth word in the text section, wherein X is 
from 1 to N, and wherein 1 is a location of a first word in the text section; 

wherein said determining the text sectionVelevance value for the occurrence if the 
occurrence is in the text section comprises: 

determining the text section relevance Wue using N and X, wherein the text 
section relevance value is higherVhe closer the occurrence is to the 
beginning of the text section. \ 

143. (new) The carrier medium of claim 138, \ 

wherein the header comprises N words; 
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\herein the occurrence of the term is at an Xth word in the header, wherein X is from 1 

\ to N, and wherein 1 is a location of a first word in the header; 
wherian the term comprises T words, wherein T is from 1 to N; 

wherein, said determining the header relevance value for the occurrence if the occurrence 
is\n a header comprises: 

detOTTiining a positional relevance value using N and X, wherein the determined 
\ positional relevance value is higher the closer the occurrence is to the 

beginning of the header; 
determinmg a percentage relevance value using T and N, wherein the percentage 

relevance value is the percentage of the header occupied by the term; and 
combining tKe positional relevance value and the percentage relevance value to 

produce the header relevance value. 

144.* (new) A carrier medium comprising program instructions, wherein the program instructions 
are computer-executable to implenrent: 

determining a location of one or more occurrences of one or more terms used in a 
header of one or more oocuments of a help database of an insurance claims 
processing system, whereVi the one or more documents comprise one or more 
headers; \ 
determining a positional relevance value using N and X, wherein the header comprises N 
words, wherein the occurrenceVf the term is at an Xth word in the header, and 
wherein the determined positional relevance value is higher the closer the 
occurrence is to the beginning of me header; 
determining a percentage relevance value using T and N, wherein the term comprises T 
words, wherein the percentage relevance value is the percentage of the header 
occupied by the term; and \ 
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Vombining the positional relevance value and the percentage relevance value to produce 
\ the header relevance value. 

145. (new) Tht carrier medium of claim 144, 

whereim combining the positional relevance value and the percentage relevance value to 



produce the relevance value for the occurrence, comprises: 

multiplying the positional relevance value by a first scaling factor to produce a 

\ scaled positional relevance value; 
multiplying the percentage relevance value by a second scaling factor to produce a 

scMed percentage relevance value; and 
adding the scaled positional relevance value and the scaled percentage relevance 

value ID produce the relevance value for the occurrence; 
wherein the firsV scaling factor is substantially equal to (1 - the second scaling 



146. (new) The carrier medium olR claim 144, wherein the program instructions are further 
computer-executable to implement: \ 

multiplying the relevance valueNhy a first scaling factor to produce a scaled relevance 
value. \ 

147. (new) The carrier medium of claim 144, wherein the program instructions are further 
computer-executable to implement: \ 

storing the determined relevance value for me occurrence in an entry in a table in the help 
database. \ 

148. (new) The carrier medium of claim 144, \ 

wherein the portion of the document is a text sectioV 



factor) 
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149. (new) Yhe carrier medium of claim 144, 

wherem the portion of the document is a header. 

150. (new) The calmer medium of claim 144, 

wherein, in said combining the positional relevance value and the percentage relevance 
value taproduce the relevance value for the occurrence, the program instructions 
are furthe\ computer-executable to implement: 

multiplyingVhe positional relevance value by a third scaling factor to produce a 

scalec^positional relevance value; 
multiplying theVercentage relevance value by a fourth scaling factor to produce a 

scaled percentage relevance value; and 
adding the scaled po^sitional relevance value and the scaled percentage relevance 

value to produce the relevance value for the occurrence; 
wherein the third scaling factor \s substantially equal to (1 - the fourth scaling factor). 
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